
Automatic Cloud Backup for your IT Systems
NeoVault is our proven world-class cloud backup service 
solution.

Neovault isn't just online file-storage - when you backup 
your IT systems to Neovault they are effectively replicated 
on our secure Cloud Servers. Why is this important? Well, 
if your IT server or computer(s) fail, we can have you back 
up and running with minimal delay and disruption to your 
business - your complete system (not just files) is backed 
up to the Cloud.

How Does It Work?
We install a small software program on the system to be 
backed up.  This is configured to send a copy of your 
data, via encrypted connection, to our backup servers in a 
secure data centre facility over your internet connection. 
You have complete control over which files to backup, and 
how often.

Is it Secure?
Absolutely. Not only is your data secured when it’s being 
transferred, it is stored in an encrypted state on our 
backup systems. If you prefer, even Fresh Mango cannot 
access your data.

Is it Safe?
Certainly.  Your data is stored in a fully encrypted state in a 
RAID storage array (the data is on multiple drives)

How Do I Recover My Data?
You can recover your data via the web console on your 
own server or in the event of a catastrophic failure, you 
can contact us and have us recover them for you.  Cus-
tomers backing up entire servers can also request that we 
convert a backup to a ‘ready to go’ virtual disk. 

Bare Metal Recovery

Supported Backup Types

Security Details
You may choose from one of 

three encryption types: 
  AES 128-bit
  AES 256-bit

  448-bit Blowfish.  
Data is encrypted in transit and at 
rest.  Data cannot be recovered 

without the encryption key.
NeoVault also allows a local copy 

to be generated which is also 
encrypted, reducing the risk of 
exposure from hardware theft.
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Automatic Backup of servers, emails & �les o�site

NeoVault is a proven disaster recovery backup service from 
Fresh Mango. No expensive add-ons or upfront costs, you pay 
for your space and peace of mind.

Our new improved platform means you only pay for the data 
backed up. We provide version history for free.  This means your 
data storage - and therefore costs - don’t in�ate over time.

Multiple Jurisdictions
 • O�shore: 

 • US-based:

 • UK-based: 

How Does It Work?
We install a lightweight piece of software on the system to be backed up.  
This is con�gured to send a copy of your data, via encrypted connection, to 
our backup servers in our secure data centre facility over your internet 
connection.

Is it Secure?
Absolutely. Not only is your data secured when it’s being transferred, it is 
stored in an encrypted state on our backup systems. If you prefer, even Fresh 
Mango cannot access your data.

Is it Safe?
Certainly.  Your data is stored in a fully encrypted state with a key known 
only to you.

How Do I Recover My Data?
You can recover your data via the web console on your own server or in the 
event of a catastrophic failure, you can contact us and have us recover
them for you.  Customers backing up entire servers (BMR) can have us 
convert a backup to a ‘ready to go’ virtual disk 

Bare Metal Recovery

Supported Backup TypesFor businesses or individuals who require their backup storage in 
an o�shore �nancial jurisdiction.

Providing you with the peace-of-mind of backup storage in a US 
data centre

Coming Soon (Q3 2015)

Security Details
For customers wanting the details of the 

security: you may choose from one of 3 

encryption types: AES 128-bit, AES 

256-bit, or 448-bit Blow�sh.  Data is 

encrypted in transit and at rest.  Data 

cannot be recovered without the 

encryption key.

NeoVault also allows for a local copy to 

be generated which is also encrypted, 

reducing the risk of exposure from 

hardware theft (such as an employee 

stealing a USB backup drive).

neoVault

“43% of companies 
immediately went 
out of business after 
a “major loss” of data 
and another 51% did 
so within two years 
— leaving a mere 6% 
“survival” rate”
Gartner Group

“Every week 140,000 
hard drives crash in 
the United States”
Mozy Online

“20% of small to 
medium businesses 
will su�er a major 
disaster causing loss 
of critical data every 
5 years.”
Richmond House 
Group

“8% of new hard 
drives fail within the 
�rst two years of 
service - that’s one 
in every 12 hard 
drives”
Google & Carneg-
ie Mellon Univer-
sity
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Backup Pricing Did You Know?
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