9,

fresh mango

technologies

Job description

IT Technician for Fresh Mango Technologies

Based: British Virgin Islands

We are seeking an enthusiastic and enterprising individual to fill our Field IT Support Technician
vacancy. The successful candidate will have good communication skills (both verbally and
written), be self-motivated and have good customer relation skills both face to face and on the
telephone.

Purpose of the role
To augment the current Team in providing IT services of the highest level to our customers,
adding specialist technical IT skill-sets to the company.

Reporting to
Technical Manager and Director

Main Responsibilities

Assist clients with IT issues and matters remotely and at their premises.

Accepting new Tickets; taking full and accurate customer information, accurate information
concerning the issue.

For Tickets you are unable to assist with, immediately raise them to an appropriate
Technician.

Performing workshop configuration, setup and repairs on equipment (laptops, Macs, PCs
etc).

Hardware problems Diagnosis, Replacement and Upgrades.

Configuration, installation and management of Microsoft servers and networks - LAN and
WAN.

Configuration, installation and management of Network technologies including firewalls,
routers, cabling and wireless.

Windows / Mac installations.

Malware & Virus Removal, Security Hardening.

Setting up and maintaining Cloud based backup and email systems.

Assist when customers collect their equipment; conducting final check with the customer,
taking payment, and entering payment information in JIM.

Answering the telephone and responding to technical requests for support accordingly.
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Key attributes for role

e Drive and passion to progress in the field of IT with Fresh Mango Technologies.
e Ability to learn quickly on the job.

e Keenness to develop further IT skills and qualifications.

e Great customer skills and team spirit.

o Excellent telephone manner and customer service.

e Evidence of self-learning in the field of IT.

o ComptiaA+ qualification or equivalent experience preferred.

e Experience of working within a Managed Services environment.

Requirements
e 1-5years work experience
e Valid BVI Driver’s Licence and own vehicle

Ongoing training is provided to all technicians in-house. Candidates who do not have all of the

skill-sets above are still encouraged to apply since training can be provided accordingly.

To apply for this position, please send your CV and covering letter explaining why you are interested in
the position and your applicable experience to jane.metcalf@freshmango.com.
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